
 
What to do in a Claim 

 
Please call:  
Your Insurance Company 
 
AXA SEGUROS  
24 hrs / 365 days CLAIM HOTLINE: 
01 (800) 900 1292  
 
OR CALL Your Insurance Agent 
 
My Baja Insurance  
OF (661)612 2641 0R (661) 100 2328 
CEL  (664) 158 0472  
US (619) 488 3926 
 
Call the Claim Hotline and follow their instructions. 
* If there is damage to your home, and any windows or doors are open, please make sure to secure the 
property immediately. 
* Take pictures. 
* Meet with the adjuster. 
* Please get and keep the adjuster’s name, phone number and business card. 
* Please keep a copy of all reports for your records. 
	


